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We’re rated 
Outstanding 

by Ofsted

Our offer 
to Pre-16s, 
from 
September 
2019
  Since September 2019, we’ve been running 
short courses, each lasting twelve weeks (two 
days per week). From January, 2020, our new 
separate Pre-16 area will include classrooms, 
therapeutic rooms, art centre, media room 
and common room.  
  The groups will consist of no more than four 
learners, and will be run by specialist teachers 
and counsellors. Breakfast and lunch will be 
provided. Places will be limited. To book your 
place, please see page 4.

Courses for under 16s
•  We will provide short courses in
• Positive choices
• Life skills
• Introduction to health and social care
• Building confidence and resilience
• Coping with bereavement
Plus, tailored courses.

Faye Codling, Humankind Work & Skills Senior 
Manager, says: “As well as these courses, we 
design bespoke courses if four places are pur-
chased together, to meet an education provid-
er’s specific aims and objectives.”

 Our experience in  meeting the needs 
of young people...
  Humankind is a national charity founded in  
Durham City in 1984. Our Education provison is 
rated  Outstanding by Ofsted. We run success-
ful courses for 16 to 19 year olds. 
  In 2018/19, 92% of our learners had at least one 
barrier to learning yet we had an 86% atten-
dance rate. Our functional skills pass rate was 
100%. 
  This provision is now being expanded in bigger 
premises, following requests from education 
providers, to address the needs of pre-16 year-
olds. 

Making a difference for young people 

  Abbie Shepherd, Education Centre Manag-
er, says: “This is a new offer but we are con-
fident in what we offer. We are a relatively 
small, specialist provision for learners who 
are not managing in a mainstream environ-
ment. 
  “Many of our young people have a vast 
array of barriers to learning including men-
tal health issues, autism, ODD, ADHD, car-
ing responsibilities, bereavement and low 
self-esteem.”
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for fair chances

 “Humankind is an amazing 
place. I believe that if they had 
had an under 16s programme 
when I was at school it would 
have helped massively as by 
that age I was being bullied 
harshly and instead of getting 
support my school ignored it, 
brushed it off for months. 
“If I had had the chance to have 
someone to listen to me, to get 
proper support and counselling 
I think my confidence would 
have been higher and I would 
have been able to handle things 
better. If I had the chance to 
work in small groups and feel 
part of something, I definitely 
would have taken it.“

Phoenix Project

Humankind learner 
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“The therapeutic approach has created a calm, creative and healthy learning environment.  
We are identifying skills and building confidence. I can see a huge difference in each learner 
within 6 weeks. They have raised their aspirations and are engaging well. It is great to see 
these learners thrive. I can’t wait to see their confidence at the end of 12 weeks. Every day, I 
love coming to work and working with learners who are incredible.”

Kate Thompson, Humankind Teacher

  Learners are completing 
an award in Skills for Em-
ployment, Training and Per-
sonal Development (Entry 3) 
and are currently complet-
ing a unit on Teamwork. This 
unit is interactive and activ-
ity based which has allowed 
the teacher and learners to 
build relationships.

Challenges
  So far, they have done the 
egg drop challenge, bad-
minton, pool, 3 egg cooking 
challenge, water balloon 
challenge and roll the ball 
challenge. We are complet-
ing a cooking challenge to 
use all of the skills we have 
been learning. 
  Learners have also ex-
plored their own identify, 
who you are, things you like 

about yourself and things 
you would like to change so 
they can ultimately become 
more confident, self-aware 
and improve their self-es-
teem as well as resilience.

Involved
  For one learner on the 
Phoenix Course, it has been 
around 18 months since he 
was last in a classroom. 
Despite this, he has involved 
himself in all aspects of the 
activities, created  some 
fantastic ideas, used a 
dictionary, worked inde-
pendently and grown in 
confidence!

by Abbie Shepherd, 
Education Centre 

Manager

LATEST NEWS: 

Making a difference 
right away for our 
Under 16 learners
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For all Phoenix Project enquiries
call Abbie Shepherd Tel: 01325 731160
email: abbie.shepherd@humankindcharity.org.uk

Please contact us by 9th December, 2019 for 
January 2020 learners
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  Our project directly addresses the Depart-
ment of Education’s 2016 paper Counselling in 
schools: a blueprint for the future. 
We will provide young people with focused 
therapeutic interventions, accreditation, en-
richment activities, life skills and stress reduc-
tion techniques to increase self-esteem and 
resilience with the aim of developing positive 
behavioural and cognitive coping responses to 
the key barriers facing them.

Self-confidence
  We will deliver a non- judgemental, inclusive 
service with an underpinning theme of building 
resilience and increasing self-confidence. 
  The DFE has highlighted the need for this, 

stating… “We want schools to develop quali-
ties like confidence, resilience and motivation 
in their students. Evidence shows that these 
coping strategies are learnable and teachable. 
Resilience is relevant for all children and young 
people, not just those who might be consid-
ered vulnerable…” and “The interventions 
that schools found most helpful were those by 
counsellors”.

Resilience
  We have consulted with learners, counsellors, 
teachers and wellbeing workers to develop 
a programme which would be appealing to 
learners but also provide support, challenges, 
and development opportunities. 
  Our courses are designed to make a perma-
nent improvement in learners’ confidence and 
resilience.  
  Our group of learners have all experienced 
high levels of anxiety often derived from issues 
such as bullying, bereavement, low 
self-esteem.

Our promise to you
Counselling in schools: a blueprint for the future

  Many of the providers who 
have approached us are 
keen to re-engage with us.   
They want a supportive pro-
gramme which learners can 
complete whilst remaining on 
school roll. 
  The Department for Educa-
tion’s Counselling in schools: 
a blueprint for the future
states… “The benefits to the 
individual and to society in 
preventing problems from 
arising, and intervening early 
where they do, are signifi-
cant. For schools this can re-
sult in improved attainment, 
attendance, reductions in 
behavioural problems, as 
well as happier, more confi-
dent and resilient pupils.’ 

  Ofsted published a good 
practice guide for re-engag-
ing disaffected and reluctant 
students in secondary edu-
cation and among the key 
findings they stated…”Spe-
cific support, such as tempo-
rary withdrawal from classes 
and training in life skills to 
help students change their 
attitudes and improve their 
learning, was very effective.     
At Key stage 4, a high qual-
ity, flexible curriculum, in-
volving a range of accredited 
training providers outside the 
school, was effective in en-
gaging students more in their 
learning.”
  The Phoenix Project, which 
would offer a highly special-
ised programme, ensuring 

individual needs were ful-
ly met, also addresses the 
strong movement from gov-
ernment towards providing 
targeted pastoral support 
and early intervention work.
  Meanwhile, the British 
Medical Association (BMA) 
has warned… “Thousands of 
patients are waiting more 
than six months for access 
to psychological “talking 
therapies” to help them cope 
with negative thoughts and 
feelings.”
  With our project, a learner 
will get the opportunity to 
visit a counsellor from their 
first day and can have twelve 
sessions throughout the 
course.

MeetingMeeting the needs of the education provider

on page 4
“Humankind is an amazing place” - learner

“Learners have raised their aspirations.” - 
Humankind teacher, Kate.

     ...plus LATEST NEWS...
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